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The encroachers/non-title holders from objectionable or other poramboke 

lands and land required for development purposes needs resettlement for safety and 

better standard of living. 

A Standard Operating Procedure (SOP) for resettlement shall be issued to carry 

out involuntary resettlement from objectionable or other poramboke lands and land 

required for development purposes. To facilitate resettlement in a fair and humane 

manner Resettlement and Rehabilitation Framework has been formulated.  

If the situation warrants, the Government for a common purpose will take 

decision on eviction and will decide on the applicability of the R&R framework, based on 

the welfare of genuinely poor people.  





1.

2.

3.

4.

5.

6.

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Introduction…………………………………………………...............................…........................... 1

Objectives of the Frame Work……………………………………………………………..................... 1

Definitions…………………………………………………………….................................................... 1

Application of the Frame Work …………………………………………….................................... 2

Resettlement & Rehabilitation Process……………………………......................................... 3

Pre-Resettlement Activities…………………………………………............................................. 3

Decision of Resettlement…………………………………………................................................. 3

Purpose of Resettlement…………………………………………….............................................. 4

Identification of Land for Resettlement……………………………......................................... 4

Dissemination of information………………………………………............................................. 4

Enumeration………………………………………………………….................................................... 5

Draft Resettlement and Rehabilitation (R&R) Plan.......………….................................... 7

Public Consultation………………………………………………….................................................. 7

7. Resettlement………………………………………………………...................................................... 8

8. Provision of infrastructural amenities………………………….............................................. 9

8.1 Infrastructure…………………………………………................................................................... 9

9. Resettlement Committee……………………………………....................................…...............  10

10. Functions of Resettlement Committee………………………..............................…..….........  10

11. Rehabilitation………………………………………………………..........................…........................  11

11.1 Habitat Development Committee for ensuring co-ordination with Line
Departments................................................................................................................  11

11.1.1 Chennai City Habitat Development Committee…………………........................................  12

11.1.2 District Habitat Development Committee………………………...........................................  13

12. Capacity Building………………………………………………….....................................................  14

Annexure I   : Support Measures……………………………….................................................  15

Annexure II  : Categories not eligible for entitlement ………........................................  16

Annexure-III : Government Order No. 26 ..................................................................  17-18

Annexure-IV : Forms ………………………………………………..................................................  19-21

Annexure-V  : Government Order No. 55 ………………………………………………….............  22-31

Annexure-VI : Government Order No. 28 ………………………………………………….............  32-37 

Annexure-VII : Forms …………………………………………………..............................................  38-40

Annexure-VIII: Government Order No. 30 …………………............................................. 41-44

TABLE OF CONTENTS 





 RESETTLEMENT AND REHABILITATION FRAMEWORK

1. Introduction:-

2. Objectives of the Framework.-

3.  Definitions:-

The Government has announced in the budget speeches 2021-22 “that a new slum 

resettlement and rehabilitation Policy will be formulated in consultation with all stakeholders 

to ensure that slum dwellers are treated fairly and humanely when they are resettled from the 

pre dwelling place in poramboke lands to other places in a dignified manner”. Need for better 

livelihood and employment opportunities, education, health and multifarious factors lead rural 

people to settle in urban areas resulting in emergence of congested settlements in and around 

cities and towns.  Hence, Resettlement & Rehabilitation (R&R) Framework is formulated for the 

Departments that opt for carrying out the resettlement & rehabilitation through the Tamil Nadu 

Urban Habitat Development Board. 

The Framework aims at holistic resettlement and rehabilitation by combining the salient 

features of various policies to facilitate smooth, fair, humane and transparent Resettlement and 

Rehabilitation process.  This Framework would serve as the guiding document for various 

Government Agencies involved in the process of Resettlement and Rehabilitation through

Tamil Nadu Urban Habitat Development Board.

The Government intends to provide safe shelters to the needy and eligible families to ensure a 

decent life. While allotting tenements to the families, the principle of priority for women in the 

eligible family will be adopted and wherever women members are not there in the family then 

tenements will be allotted to male members.

(a) To ensure fair and humane resettlement and provide a better standard of  living at the 

resettled location.

(b)  To ensure that Development planning is factoring in the rehabilitation process.

(c) To ensure that concerted efforts are taken for providing sustainable livelihood to the 

affected families.

(d) To facilitate harmonious relationship between the Government agencies and affected 

families by effective participation and mutual cooperation.

(e) To inculcate the sense of ownership, responsibility and sustainability.

(a) “Competent Authority” means, the  authority as defined in the relevant  Acts/rules.  

(b) “Designated Officer” means a person appointed by the District Collector not below the 

rank of RDO in all Districts except Chennai, where the Commissioner of Greater 

Chennai Corporation will appoint a person not below the rank of Zonal officer.
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 (c) “Encroachers” means non-title holders who have illegally occupied objectionable 

poramboke lands including water courses for residential, business and/or other 

purposes.

(d)  “Involuntary Resettlement” means act or process of shifting families from their 

dwelling area to another place by invoking legal eviction process.

(e)  “Land Administering Department” means the department which administers the land 

under various Acts and Rules.

 (f) “Project affected family” means the families that are displaced from their dwelling area 

to other places due to implementation of a development project, disaster mitigation 

measures, etc.,

(g)  “Requiring agency” means the department or quasi Government organisation which 

requires involuntary resettlement of the families who are residing in  objectionable 

poramboke lands including water courses.

(h) “Resident Welfare Association” means a non - Governmental organisation of residents 

that represents a specific or group of blocks in tenemental schemes and take 

responsibility of  the maintenance of the scheme.

(I) “Tenants” means those persons having written or unwritten tenancy agreements, with 

a private structure owner, to occupy a structure for, residence and/or business in the 

proposed displacement area.

 (j) “Title Holders” means those who have legal title over the land and structure where 

displacement is proposed.

 (k)  “Urban Local Bodies” means a Municipal Corporation, a Municipality or a Town 

Panchayat as defined in the Tamil Nadu District Municipality Act.

(l) “Vulnerable families” means those families with persons with disabilities,  women 

headed families, destitute women, destitute senior citizens, orphans and 

transgenders.   

(m) “Voluntary Organisation” means a group of individuals who enter into an    agreement, 

usually as volunteers, to form a body (or organisation) to accomplish the purpose of 

public interest or welfare.

(n) Words and expressions used herein and not defined, but defined in the Act shall have 

the same meaning, respectively, assigned to them in the Act. 

(a)  This resettlement and rehabilitation framework will be applicable in such cases as 

decided by the Government through concerned land administering department in 

cases of encroachment eviction.

4. Application of the Framework:-

DRAFT RESETTLEMENT AND REHABILITATION FRAMEWORK
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(b)  This Framework is based on the eligibility criteria of the Pradhan Mantri Awas Yojana - 

(PMAY) for allotment of tenements such as the beneficiary should belong to (i) 

Economically Weaker Section, (ii) have income below Rs.3 lakhs per annum and (iii) 

should not have house anywhere in India, etc as per PMAY  guidelines or applicable 

Government housing scheme guidelines.

(c)  This Framework is applicable only to the encroachers/ non-title holders from 

objectionable or other poramboke lands and land required for development purposes 

where the Government has decided to offer resettlement in the tenements built by 

TNUHDB.

The resettlement and rehabilitation process has three phases viz., Pre-Resettlement 

activities, Resettlement activities and Rehabilitation.

(a) Pre-resettlement activities precede the actual Resettlement process. Identification of 

people for resettlement is the primary objective of Pre- resettlement activities. The 

intended beneficiaries should be identified in a transparent manner after exploring 

alternatives to resettlement and decision will be taken on case to case basis.

     (b)     During resettlement, the people should be treated humanely. A Standard Operating 

       Procedure (SOP) for resettlement shall be issued to carry out involuntary resettlement 

    from objectionable or other poramboke lands and land required for development 

        purposes.

       (c)    Rehabilitation is a long term process. The lives of the resettled people should be 

      stabilized with provision of basic services and upgradation of skills in convergence 

          with Line  Departments. It needs inter-departmental coordination.

The resettlement is a major process which will impact the lives of the people. The 

involuntary resettlement will be done mainly from objectionable poramboke lands or vulnerable 

locations which are prone to disaster like flood, cyclones, landslides, etc. The decision of 

involuntary resettlement is related to the encroachment eviction process. The eviction of 

encroachment will be done by following the due process of law. As a welfare State, the 

Government provides alternate houses to the poor people who are evicted from their dwelling 

units. While implementing involuntary resettlement, a proper plan and execution has to be done. 

The views of the people who are impacted by the resettlement also be taken into account.

The resettlement will impact the livelihood of the people. The day-to-day life, employment, 

health and education may be impacted in respect of a large number of people. Hence, the 

decision of resettlement should be taken carefully. The resettlement will be decided by a District 

5. Resettlement & Rehabilitation Process:- 

6. Pre- Resettlement Activities:- 

6.1. Decision of Resettlement :-

3
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Level Committee viz., Resettlement Committee comprising the department that evicts, the 

Department that resettles and other line departments. The committee is headed by the District 

Collector in all districts except Chennai where the Commissioner, Greater Chennai Corporation, 

will be the chairperson of the committee.

The resettlement decision may be taken for various reasons. The purpose of the 

resettlement should be informed well in advance to the people who are proposed to be resettled. 

The resettlement may be implemented for Disaster Mitigation, implementing developmental 

projects, removing hindrance to water flow, facilitating smooth traffic, etc. The main purpose for 

which the resettlement is undertaken has to be informed to the people.

(a) While selecting land for resettlement, the distance from the nearest towns or source 

of employment may be considered. 

(b) There shall be detailed discussions with the Revenue Department regarding 

identification of land for resettlement. The District collector and revenue officials 

should be properly apprised of the requirement of lands and decision will be taken 

case to case basis.

(c) The travelling time by bus or train will be reasonable and within a reasonable distance 

to reach the nearest urban areas from where people are expected to be relocated.

(d) Since, transportation and distance are the critical factors for acceptance of the new 

settlements, the resettlement site shall have scope of increased access to transport 

facilities in future.

(e) No projects of resettlement shall be taken up without obtaining necessary statutory 

clearance from the statutory authorities concerned.   

(a) A proper announcement of information regarding displacement / eviction of the 

encroachers has to be made apart from eviction notices under relevant Act by the 

competent authorities concerned.

(b) A copy of such announcement should be affixed at conspicuous places in the affected 

areas and should also be announced through vehicle mounted   public address 

system to give wide publicity.

(c) Boundary demarcation of project affected areas has to be done by the Land 

Administering Department the agencies requiring the land for development 

purposes.

6.2. Purpose of resettlement.- 

6.3. Identification of Land for Resettlement.-

6.4. Dissemination of information.-

4
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6.5. Enumeration:-

(a) (i) The competent authority of the Land Administering Department shall conduct 

an enumeration of the affected families positively within a period of three 

months from the date of publication of the announcement.

(ii) The competent authority may decide during the enumeration on the     

entitlement based on the nature of encroachment (Residence / Commercial) 

duration of encroachment, economic status of encroachment. The categories 

not eligible for entitlements are included in Annexure II.

(b) Prior information to be provided to the Project Affected Families (PAF) about the 

upcoming project and the necessity for resettlement.

(c) Information to be provided to the PAFs before 3 days, from the date of 

commencement of the enumeration.

(d) Community confidence building measures like exposure visits to the resettlement 

sites/ video visuals etc. have to be taken up before enumeration. Social mapping, 

transect walk, Focused group discussions   have to be carried out to engage the 

people in the enumeration process. Video visuals showing the proposed resettlement 

tenement models have to be disseminated to the people.

(e) Community Based Organisations (CBOs), Non Governmental Organisations (NGOs) 

and Community Facilitator working in the locality can be used for community 

mobilization and confidence building measures to reach out to the people.

(f) Joint enumeration may be made consisting of the Land Administering Department, 

Local Body, Revenue Department and the Tamil Nadu Urban Habitat Development 

Board (TNUHDB). Police should be informed about the enumeration and prior Police 

Protection has to be obtained by the Greater Chennai Corporation (GCC), Land 

Administering Department and District Administration as the case may be, for 

undertaking the enumeration.

(g) Topo marking by the Land Administering Department must smoothly precede the 

activity of the enumeration, in order to ascertain or establish the presence of any 

structures and to avoid false claims in future. Topo numbers should be painted 

prominently on the doors/walls of the structures of the PAFs. Modern tools like GIS 

mapping may be adopted in this exercise.

(h) To ascertain the approximate number of families residing, to avoid emerging of new 

families and to avoid future false claims a video coverage of the whole area has to be 

made by the GCC in Chennai and Land Administering Department in other districts.

(I) In case of owner/tenant disputes, the person who resides in the structure during 

enumeration should be taken for consideration of allotment

DRAFT RESETTLEMENT AND REHABILITATION FRAMEWORK
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(j) The form prescribed by TNUHDB has to be used for enumeration by the Land 

Administering Department. Education details of children, like schools and 

anganwadi, employment details of working members of the family, social 

vulnerability, if any (disability), the elders, and women receiving social security 

pensions etc, should be captured in the enumeration.

(k) Having a structure with traces of living and possessing valid proof as evidence should 

be considered for claiming eligibility for allotment.

(I) The residential proofs viz., Family card, Voter ID, Gas connection card, Aadhar Card, 

Driving License, Pension documents with photograph, Health Insurance, Smart Card 

issued under the scheme of Ministry of Labour,  etc., will be taken as valid proofs. Any 

of these documents issued prior to the cutoff date of 01.01.2018 will be considered as 

valid residential proof for claiming allotment.  

(m) One structure with cooking arrangement should be the deciding criteria for including 

the particular family for enumeration in case of one or more extended family 

members of the same family claiming for separate allotment. The field enumeration 

team may decide the eligibility based on case to case basis with reasons in writing.

(n) Biometric capturing should be carried out simultaneously along with enumeration by 

the local bodies concerned and Land Administering Department.

(o) Photographs of the families should be taken in front of the residing structure only, 

with Topo number, name of the area and the name of the person of the house 

mentioned.

(p) The enumerated forms should be duly signed by the officials of the Land 

Administering Department, Local Body and TNUHDB.

(q) Community engagement activities have to be carried out during the period between 

enumeration and resettlement by the Departments concerned. Activities such as 

group discussion, Skill Training, outreach programmes, medical camps, etc., can be 

conducted and also the details can be shared with TNUHDB to upload the same in the 

website.

(r) To ensure transparency, the enumerated list has to be published in the area and in the 

public domain of the departments concerned.

(s) Based on the above enumeration a Draft Resettlement and Rehabilitation

(R&R) Plan should be prepared.

(t) The documentation undertaken has to be posted on the website of TNUHDB for all 

stakeholders.
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6.6. Draft Resettlement and Rehabilitation (R&R) Plan.-

6.7.  Public Consultation:-

 (a) The Competent Authority in consultation with the Resettlement Committee will 

prepare and publish the draft Resettlement and Rehabilitation (R&R) Plan. The Draft 

Resettlement and Rehabilitation (R&R) Plan should contain the following 

particulars:-

(i) List of families likely to be displaced:

(ii)  List of infrastructure existing in the affected area;

(iii) List of trades / businesses in the affected area;

(iv) List of affected families belonging to the vulnerable section

(v) Additional support measures for the displaced families / PAFs

(vi) Purpose of the resettlement and

(vii) Timeline of the resettlement.

(b) A wide publicity should be made about the draft Resettlement and

Rehabilitation  and Scheme in the affected areas through publication in,

(i) the local language in the Panchayat, Town Panchayat, Municipality, 

Corporation areas as the case may be, and in the offices of the Village 

Administrative Officer/Revenue Inspector, Tahsildar, Revenue Divisional 

Officer, Collector and the Commissioner.

(ii)  the website of the Land Administering Department.

(iii) Land Administering Department offices in the affected areas, by affixing a 

public notice.

(c) The draft Plan should be made available to the affected persons and authorities 

concerned.

(d) After publication of the list, if any claims and objections for inclusion, exclusion arises, 

a written petition may be given within 15 days with proof to the Competent Authority 

for grievance redressal.

(a) A designated officer will conduct a public consultation regarding the draft 

Resettlement and Rehabilitation Plan in the affected areas on a suitable date after 15 

days from the date of issue of such Plan. Wide publicity should be given about the 

date, time and venue of the public consultation. The Designated Officer should 

maintain a record of objections and claims raised in the public consultation.

(b) The Designated Officer will inform the families about the housing stocks available or 

proposed to be constructed in the surroundings for resettlement.
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(c) The designated officer should submit the draft Resettlement and Rehabilitation Plan 

along with his report on the claims and objections to the competent authority of the 

Land Administering Department and the agencies requiring the land for development 

or restoration purposes, within 15 days after completion of public consultation for 

necessary further action.

(d) The final R & R Plan will be published by the competent authority within 30 days after 

completion of public consultation in all public places. The validity of the final R & R 

scheme is 3 years from the date of publication.

(a) The resettlement process should be completed within 3 years from the date of 

publication of R&R Plan. If the resettlement is delayed by more than 3 years a fresh R 

& R Plan has to be prepared by fresh enumeration.       

(b) The displaced families / Project affected families will have the   following additional 

support measures during resettlement process:-

If a house is lost, a constructed tenement will be provided, as per the norms prescribed by 

the Government from time to time. In order to inculcate the habit of ownership and for 

better upkeep of the tenements the State Government has issued G.O.(4D) No.55, Housing 

and Urban Development (UHD-1(2) Department dated: 17.12.2021, formulating a new 

scheme, "Nam kudiyiruppu, Nam poruppu” ("Our Tenements, Our Responsibility") where 

the State Government will release a matching grant, based on the equivalent contribution 

from the Resident Welfare Association.

(ii) Additional Support Measures:- 

a. Shifting assistance as decided by the Government from time to time,

b. Subsistence allowance as decided by the Government from time to time,

c. Right to salvage material from demolished structures, erected by occupants,

d. Replacement cost for commercial structures as decided by Government from time to  

time  (Project specific),

e. Skill development training,

f. Exemption of Stamp duty & registration fee,

g. Transfer of school, Social Security Pensions, Electoral rolls, Family card, Aadhaar

etc. through reception camps at resettlement sites, The amount of assistance /

allowance/cost will be decided by the Government from time to time.

7. Resettlement:-

(i) Alternate housing:-
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8. Provision of infrastructural amenities.-

8.1. Infrastructure.-

The following physical infrastructural facilities are the endeavor of the Government and 

they will be established in the resettlement areas as per the existing norms, by the 

Concerned Line Department  before resettlement. Measures of mapping of infrastructure 

in the proposed resettlement site over a period of time should also be undertaken, gaps 

should be identified and measures for addressing the gaps should be taken care. The 

administrative department concerned should make it operational before resettlement. The 

physical infrastructure is categorised into two.1) Essential Infrastructure 2) Other 

Infrastructure.

The essential infrastructure is important to day-to-day life. As far as possible, the following 

essential infrastructure should be made operational before resettlement as per the 

prevailing Government norms,

(a) Approach Roads within and outside the resettlement place.

(b) Proper drainage as well as sanitation plans executed before physical resettlement.

(c) Drinking water

(d) Street lights in approach roads

(e) Fair Price Shops

(f) Transport facilities

(g) Anganwadi centres

(h) Playground for children and youth and parks

(i) Schools

(j) Sub-Health centre

(k) Convenience Shops

(l) Community centre

(m) Banking facilities

(n) Space for Non /Government Organisations / Civil Society Organisations

(o) Common service center / e-sevai maiyam

(p) One stop centre to help out women affected by violence

(q) Post Offices

(r) Electrical substations and collection centre

(s) Library
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(t) Vocational training centres

(u) Public toilets

(v) Infrastructure for Art and cultural activities

(w) Appropriate security arrangements including police outposts have to be provided

for the  settlement, if needed

(x) Burial ground / Cremation ground

The Resettlement Committee will include, apart from officers of the Government 

departments, the following members, namely:-

a. Competent Authority of the Land Administering Department as the Member -  

Convener.

b. Executive Engineer of the Division concerned of TNUHDB or his representative.

c. Two representatives of women residing in the affected area.

d. Two representatives each of the Scheduled Castes and the Scheduled  Tribes residing in 

the  affected area.

e. One representative from 2 voluntary organisations (each one) working in the area.

f. One representative from Requiring Agency.

    The Committee will function under the chairmanship of District Collector in all Districts, 

except Chennai, where the Commissioner of Greater Chennai Corporation will chair the 

Committee.

The functions of the Resettlement Committee are as follows:-

a) The Committee will have its first meeting as and when a draft Resettlement and 

Rehabilitation Scheme has been prepared by the competent authority. The 

Committee will discuss the draft Plan and make suggestions and recommendations.

b) After the Resettlement and Rehabilitation Plan is published, the Committee will meet 

once in a month and discuss the progress of the Resettlement and Rehabilitation 

process until it is completed.

c) The Committee may visit the affected areas and have discussions with the affected 

families, if it so desires, and pay site visits to the resettlement areas to monitor the 

resettlement process.

d) The Committee will meet once in three months after R & R process is completed and 

the Chairman of the Committee is empowered to invite other stake holders for the 

committee as a special invitee.

9. Resettlement Committee.-

10. Functions of Resettlement Committee:-
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11. Rehabilitation:-

11.1. Habitat Development Committee for ensuring co-ordination with Line Departments : 

a) During the rehabilitation process the Line Departments will have to ensure Health 

care, education, Basic amenities, appropriate skill development training, applicable 

Social Security Schemes, enhancing employment opportunities self governance, etc. 

as per the applicable norms.

b) Efforts have to be taken to ensure that the benefits of all welfare programs to the 

individual families as per the applicable norms of the Line Departments should reach 

within the period of 2 years and the community development activities should be 

continued in a sustainable manner.

(a) The existing State Level Sanctioning Monitoring Committee (SLSMC) for the housing 

schemes will also monitor the implementation and assist in resolving policy level 

inter-departmental issues.

(b) The Inter departmental Habitat Development Committee will facilitate the 

improvement of livelihood of the affected people. The committee should be headed 

by the District Collector in all districts except Chennai where the Commissioner, 

Greater Chennai Corporation, will be the Chairperson of the committee.

(c) “Chennai City Habitat development committee” in respect of Chennai District and 

“District Habitat Development Committee” in respect of other Districts will be formed 

for the welfare of slum dwellers and urban poor.  The Chennai City Habitat 

Development Committee headed by the Commissioner, Greater Chennai Corporation 

and the District Habitat Development Committee headed by the District Collectors 

shall decide on the composition of the committee.

(d) The objective of the Committee is to support and develop attaining better living 

standards, amenities and creating a feasible environment for people as follows:-

i.  To have an interdepartmental co-ordination.

ii To create basic amenities and sustainable livelihood

iii. To reach out welfare schemes to urban slum dwellers/ urban poor by

coordinating with other social departments.

iv. To redress the public grievance of urban poor and slum dwellers.

v. The committee will ensure necessary transfer of records of all social security

benefits, Aadhaar card, Family cards, voter IDs, EB card etc., within 3

months of resettlement.

vi. Suitable efforts to be made to prevent delinquencies like drug abuse,

domestic violence,  teenage pregnancies, alcoholism, etc.
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vii. The skill development training, entrepreneurship training and other

capacity building are to be made to enhance the employment opportunities.

(e) The Chennai City Habitat Development Committee will have periodical

meetings once in 3 month and District Habitat Development Committees will

have periodical meetings once in 3 months. All the line departments will be

coordinating for Resettlement and Rehabilitation of slum dwellers and urban

poor.

The Chennai City Habitat Development Committee will consist of the following members:-

11.1.1. Chennai City Habitat Development Committee:-

 RESETTLEMENT AND REHABILITATION FRAMEWORK
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The Commissioner,
Greater Chennai Corporation

The Commissioner of Police,
 Greater Chennai Police

The Managing Director, 
Tamil Nadu Urban Habitat Development Board

MP / MLA of the respective constituency

The District Collector, Chennai

The District Revenue Officer

The Project Director, 
Tamil Nadu Women Development Corporation,
Tamil Nadu Urban Livelihood Mission

Joint Director of Health / The Chief Medical officer,
Medical and Family Welfare Department

The Chief Education Officer, School Education

The Managing Director, Metropolitan
Transport Corporation

Project Officer, Integrated Child Development Scheme

District Child Protection Officer,
Department of Social Defence

Chairperson

Vice Chairperson

Member & Convenor

Member

Member

Member

Member

Member

Member

Member

Member

Member

Sl.
No.

1

2

3

4

5

6

7

8

9

10

11

12

Designation Role
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The District Employment Officer,
Employment Training

Representative from State Level Bankers
Committee 

Two  representatives from voluntary
service organisation/ NGOs

Two  representatives from the
Resident welfare associations 

Member

Member

Member

Member

13

14

15

16

11.1.2. District Habitat Development Committee:-

The District Habitat Development Committee will consist of the following members:-

The District Collector

The Commissioner of police /
The Superintendent of Police

MP / MLA of respective constituency

District Revenue Officer

City Commissioner / Municipality
Commissioner/ AD Town Panchayat
of Urban Local bodies

AC(D)/Project Director
District Rural Development Agency

The Project Director,
Tamil Nadu Women Development Corporation,
Tamil Nadu Urban Livelihood Mission

The Executive Engineer / TNUHDB

Joint Director / Deputy Director,
Health Services, Medical and
Family Welfare Department 

The Chief Education Officer,
School Education Department

The General Manager/ The Depot Manager,
Tamil Nadu State Transport Corporation

Chairperson

Member

Member

Member

Member

Member

Member

Member & Convenor

Member

Member

Member

Sl.
No.

1

2

3

4

5

6

7

8

9

10

11

Designation Role
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12. Capacity Building:-

The resettlement habitat needs empathetic service  providers like School teachers, 

Anganwadi workers, Health Personnel, Public Distribution System staff, Transport staff, 

Police, EB etc., All these vital government officials have to be sensitized about the duress of 

resettlement. They have to be trained properly to treat the resettled children and poor 

people empathetically. Community Participant Assistants should be identified from the 

community and they should be trained for increasing the community participation for 

enhancement of holistic development.

Project Officer,
Integrated Child Development Scheme

District Child Protection Officer,
Department of Social Defence

The Lead District Manager, Lead Bank

Two representative from  voluntary service
organizations / NGOs

Two  representatives from the
Resident welfare associations

Member

Member

Member

Member

Member
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ANNEXURE I

Annexure I

Support Measures

  Type of Loss 
 Identification of Displaced 

Persons 
Details 

A. 
       Assets Lost by Non- 

titleholders 

    A. 1 Loss of 
         structure 

  Residential - Occupier of the 

Tenant with or without written 
tenancy/lease documents)

 

1. On the request of the Land Administering 

2. Shifting assistance as one time shifting 

3. Subsistence allowance per month will be 

4. Right to salvage material from 

5. Notice period of 15 days to shift. 

6. Will be given 7 days notice to shift any 

Department TNUHDB will provide 
Alternative housing with available 
housing stock. Alternate housing will be 
provided only for the occupant of the 
structure. 

cost to be provided as decided by the 
Government from time to time. 

provided for 12 months as decided by the 
Government from time to time. 

demolished structures, erected by 
occupants. 

assets from relocation site. 

A.2. 

  Commercial - Occupier of the 
structure (Encroacher or 
Tenant with or without written 
tenancy/lease documents) 

1. Shifting assistance as one time shifting cost 

to be provided by the Land Administering 

Department / requiring agency, as decided 

by the Government from time to time. 

2. Subsistence allowance for minimum 3 

months for tenants and 6 months for owner 

occupier, as decided by the Government 

from time to time (Project specific). 

3. Replacement cost of structure to the owner 

of the structure on submission of evidence 

of ownership as decided by Government 

from time to time (Project specific). 

4. Right to salvage material 

5. Notice period of 15 days will be given for 

shifting. 

6. Will be given 7 days time to remove any 

assets after shifting. 

15

Structure (Encroacher or  



Annexure II
Categories not eligible for entitlements
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B. Loss of Livelihood 

  B. Loss of 
primary 
source of 
income 

Occupier 

Training would be provided for income 
generating vocational training and skill 
improvement options based on the choice of 
the displaced person household by 
converging with other department 
programmes.  There will be an age 
restriction on training based on the option of 
training selected. 

     Loss of Common Property 

Resources 

C. Loss of 
common 
property 
resources 

 

1. The Government will provide for public 
spaces, parks, playgrounds and community 
halls, rations shops (public distribution 
system) at the relocation site as mentioned 
in the provision relating to infrastructural 
amenities in the framework. 

2. Replacement or restoration of the affected 
host community facilities, in the relocation 
site, or which needs to be shifted due to 
design requirements in the vicinity of the 
relocation site, will be done in consultation 
with the community using the community 
facility. These will include religious 
structures, shrines etc 

D. 
Additional support to 

Vulnerable families/Persons 

     Persons with disabilities will be given  
preference for housing units on the ground 
floor first floor. 

ANNEXURE I

Every retired and serving employee of Central or State Government, Government 

undertakings, Central/State PSEs, Corporation, Boards, Universities and

Quasi-Governmental organisation including local bodies.

Present and former elected representative of Parliament, Legislative Assembly, 

Urban Local Bodies and Panchayat Raj Institutions.

Any individual having multiple houses in the encroached land and has let it out for 

rent, criminal action shall be initiated against him as per applicable Act/Rules by the 

Land Administering Department.

Sl. No.

1

2

3

Category
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